
 
 

System Requirements EFI DirectSmile Cross Media 
 

Computer / Processor: 
x64--- processor, at least 1.5 GHz min. and 8 virtual cores 

 
Memory: 
At least 12GB RAM 

 
Storage: 
500GB (failsafe storage with backup---strategy recommended) 

 
Operating System: 
Windows Server 2008 R2, Windows Server 2012 (recommended) or higher with activated auto---login 

 
Accessibility: 
Fixed IP---address with 100Mbit Internet connection or higher 
RDP access for the DirectSmile network 
Ports Out: 
25, 465, 80, 443 
Ports In: 
80, 443, 
for Silverlight Server Monitor: 943, 4530–4535 
Public SSL certificate (not included) 

 
Software: 
Components which have to be installed (not included): 
MS SQL Server 2008 R2, Web, Standard or higher 

 
Components, which will be installed (by EFI DirectSmile) as part of 
the server solution:  
MS Access Database Engine 
Silverlight SDK 
Redis 
.NET Framework 4.0 
Visual C++ 2005 SP1 Redistributable Package 
Visual C++ 2008 Redistributable Package 
Visual C++ 2010 Redistributable Package 

 
DirectSmile recommends to use a professional email provider to send mass emails. 
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